
If you cannot enroll online for any reason, please call 311 for help.

If you already have an account – just log in!

To open a new account:

Go to nyc.gov/accessfairfares 1

Click ‘Create an Account’2

Enter your name and email (or create 
a username) and create a password3

Follow instructions on the screen to 
complete your enrollment.4
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Si pou nenpòt rezon ou pa ka enskri sou entènèt, tanpri rele 311 pou 
jwenn èd.

Si ou deja gen yon kont - jis konekte!

Pou louvri yon nouvo kont:

Ale sou nyc.gov/accessfairfares 1

Klike sou 'Kreye yon kont'2

Mete non ou ak imèl ou (oswa kreye yon 
non itilizatè) epi kreye yon modpas3

Suiv enstriksyon yo sou ki ekran an 
pou fini enskripsyon w la.4
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